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Market Analyser Fees 

Software – Bronze:  $35.00 per month (FREE if more than $33 brokerage is generated per month) 

Software – Gold:  $49.00 per month (FREE if more than $99 in brokerage is generated per month) 
PLUS data fees of $41.00 per month (FREE if more than $246 in brokerage is 
generated per month). Total cost up to $90 per month. 

Trader Dealer Online does not receive commission for Market Analyser software related fees, and 
provides a rebate to those fees based on trading volumes as outlined above. These fees are paid 
directly to another subsidiary of MDS Financial Group Limited. These prices are provided for 
information only and are subject to change. 

You are also able to trade online with Trader Dealer Online using the Market Analyser software. For 
this purpose, Trader Dealer Online receives fees as outlined below. 

Online Trading Fees  

Derivatives

With regard to the dealing services provided to a client who operates an execution only account in 
derivatives, the third party clearing/executing broker holding the clients monies will charge the client a 
commission

.

With respect to Contracts for Difference transactions, the commission rate is a variable, negotiable 
percentage of the consideration (or a fixed minimum amount). 

With respect to futures and options on futures transactions, the commission is calculated as a variable, 
negotiable fixed dollar amount (usually quoted in US Dollars or foreign currency equivalent) on a per 
contract basis and charged to the client’s account per ‘half turn’ (i.e. entry and exit). Trader Dealer Online  
participates in the commission charged by the clearing/executing broker. No other benefits, either direct or 
indirect, are paid to the providing entity or a director or employee of the providing entity or any associate 
above.

Equities and Warrants  

Trader Dealer offers the choice of two rates for trading equities and warrants.

A rate of $19.50 per confirmation for trades up to the value of $18,000. 
Trades valued greater than $18,000 are charged at 0.11%.

ProTrader Rate

Trade Values up to $200,000 are charged at $33.00 per Confirmation (incl. GST).
Trade Values $200,001 to $1 million are charged $33.00 plus 0.0275% of the value over $200,000 
per confirmation (incl. GST).

Trade Values greater than $1 million are charged $253.00 plus 0.055% of the value over $1 million 
per confirmation (incl. GST).

Confirmations

Confirmations are issued at the end of a trading day for a buy or sell in an individual stock (the order may 
not be complete). If the balance of the order is filled the next day then a new confirmation would be issued 
and an additional confirmation charge is applied. Multiple trades up to 12 different price levels can be placed

 

on one confirmation on one day.

 

  

 
 

  

Software – Platinum:  $69.00 per month (FREE if more than $165 brokerage is generated per month) 
PLUS data fees of $41.00 per month (FREE if more than $330 in brokerage is 
generated per month). Total cost up to $110 per month. 
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Premium Values from $200,000 to $1 million are charged $33.00 plus 0.0275% of the value over 
$200,000 per confirmation (incl. GST). Premium Values greater than $1 million are charged $253.00 
plus 0.055% of the value over $1 million per confirmation (incl. GST) Plus any ASX/ACH 
Exercise/Assignment fees.  

Non-Trading Related Charges  

All the above fees are inclusive of GST. All ASX charges incurred on your behalf will be charged to 
your account.  

Remuneration or other benefits received by staff  

Fail Fee-Buy  $55.00 per day + corresponding penalty fees 
Fail Fee- Sell  $55.00 per day + corresponding penalty fees + ASX fees 
Options Fail Fee $55.00 per day + corresponding penalty fees 
Penalty Fees  15% p.a. on all outstanding monies 
SRN Enquiry   $27.50 
Rebooking Fee  $33.00 
Off-Market Transfer $55.00 per page 
Hardcopy statement  $55.00 

Employees and Directors of each of ANZIEX  and Trader Dealer Online and their subsidiaries and 
related bodies corporate receive salaries, bonuses and other benefits.  

Remuneration or benefits paid to other parties  

Other Financial Services Licensees may receive commission from us for promoting Trader Dealer 
Online products. Those Licensees’ remuneration is included in the fees you pay when investing in our 
products.  

Associations with Product Providers

Trader Dealer Online and ANZIEX  may provide you with financial products and services from either 
related or non-related product providers, and may receive a commission payment from product 
providers where you invest in one of their products or services. In these cases, the amount or the 
method by which the commission is calculated will be supplied to you at that time, and are available 
upon request.  

Trailing commissions may be received from fund management groups for monies held in CMTs. 
Details of these commissions are contained in the Product Disclosure Statement of the relevant fund.  

Trailing commissions may be received from margin lending groups for funds held. Details of these 
commissions are contained in the Product Disclosure Statement of the relevant margin lender.  

$2.42 per contract/lot with a minimum of $26.40 (incl. GST). Confirmations (Trading Statements) are issued 
at the end of the trading day. 

Premium Values to $200,000 are charged at $33 per Confirmation (incl.GST).

Exchange Traded Options    

Options Exercise/Assignment



Version 4 TDO FSG    This Financial Services Guide is dated 20 August 2010  

           Page 8 of 8 

If you have any complaints about the service you have received from Trader Dealer Online, or any 
aspects of your dealings with us, you should refer the matter to us contacting us by telephone on 1300 
769 380 or by email to enquiries@traderdealer.com.au or to ANZIEX by telephone on 02 8274 6000 or by
e-mail to info@anziex.com.au. 

If your complaint is not satisfactorily resolved within three business days after you first notified us 
and/or ANZIEX, please put your complaint in writing addressed to:  

Compliance Officer 
Trader Dealer Online Pty Ltd 
PO Box 274 , Collins Street West,  Melbourne, VIC  8007

OR

Compliance Officer 
ANZIEX Ltd
PO Box R251 
Royal Exchange 
NSW 1225 

The Compliance Officer will discuss your complaint with the relevant personnel and prepare a 
response.  

If, after 45 days from the time you first notified Trader Dealer Online and/or ANZIEX of your complaint, 
your complaint is not resolved to your satisfaction, then you have the right to proceed with your 
complaint to:  

Financial Ombudsman Service Limited (FOS)
GPO Box 3
Melbourne  VIC  3001 
Telephone: 1300 780 808 
Facsimile: (03) 9613 6399 
www.fos.org.au  

Please note that for FOS to handle a complaint, the complaint should relate to a financial loss of up to 
$150,000. Further information is available from Trader Dealer Online, ANZIEX, their subsidiaries or 
FOS.

The Australian Securities and Investments Commission (ASIC) also has an Infoline on 1300 300 630 
which you may use to make a complaint and obtain information about your rights.  

Personal Information

The privacy of your personal information is important to us. Any personal information collected will be 
handled in accordance with our Privacy Policy. Our Privacy Policy details how we comply with the 
requirements of the Privacy Act in the handling of your personal information. A copy of that policy can 
be obtained by visiting our website.  

Dispute Resolution Process  

We are committed to providing a high standard of client service and to maintaining our reputation for 
honesty and integrity. If our level of service has failed to meet your expectations we would like you to 
tell us about your concerns. Our complaint handling process is designed to ensure that your concerns 
are treated seriously and that your complaint is addressed promptly and fairly.  




